
   
 
 
 

Job Posting 
1  Applications accepted from: All Persons Interested   

2  Job Classification SENIOR AIRPORT COMMUNICATIONS OPERATOR  

3  Posting Number PN# 110668  
4  Department Houston Airport System  
5  Division Bush Intercontinental Airport   

6  Section Administrative Services  

7  Reporting Location 2800 North Terminal Road  

8  Workdays & Hours Shift work, including rotation, weekends, and 
holidays*  

    *Subject to change  

  

9 DESCRIPTION OF DUTIES/ ESSENTIAL FUNCTIONS 
Operates communications equipment (personal computer, two-way radio, multi-line telephone system, fax machine & printer) 
to receive and transfer emergency and maintenance non-emergency calls from airport sections, airport tenants, and traveling 
public for assistance. Monitors and responds to airport alarm systems signals regarding fires, aircraft emergencies, bomb 
threats, burglaries and facility maintenance. Acts as lead operator on a shift. Receives and directs public distress calls for 
passengers stuck in elevators and maintenance calls related to third party incidents, traffic signs and traffic & weather 
conditions. Monitors access control systems to ensure no unauthorized access to Aircraft Operating Areas (AOA) and other 
security areas by the public, employees or tenants of the airport. Relays information and calls to appropriate personnel for repair 
services.  Updates maintenance management tracking system. Institutes appropriate and consistent maintenance follow-up 
actions. Tests and initiates work orders requests for repair of communication and alarm equipment and back-up systems to 
ensure serviceability. Ensures field reports concerning airport emergency activities are routed to the appropriate personnel.  
Performs other related duties as requested. 

10 WORKING CONDITIONS 
Performing these duties will involve: sitting for extended periods; making coordinated gross motor movements, and 
coordinated eye/hand movements; extensive use of video display terminal; operating city vehicles; occasional stooping and 
bending; lifting up to twenty (20) pounds;  Must be willing and available to work all shifts, including rotation,  weekends and 
holidays. Must be able to obtain and maintain security clearances.  

11 MINIMUM EDUCATIONAL REQUIREMENTS 
 High School Diploma or GED Certificate. 

12  
MINIMUM EXPERIENCE REQUIREMENTS 

Two (2) years of experience in a major airport terminal handling a variety of communication activities or in a related 
major facility handling a variety of communications equipment are required. 

13 MINIMUM LICENSE REQUIREMENTS 
 Valid Class C Texas driver’s license and compliance with city’s policy on driving (AP 2-2). 

14 PREFERENCES 
Computer skills and experience with Windows XP, Microsoft Word and/or Excel.  Ability to maintain accurate records for 
work to be done, in progress and completed.  Ability to communicate tactfully and effectively with the public, airport tenants, 
contractors, supervisors and other employees.  

15 SELECTION/SKILLS TEST REQUIRED Application review and/or interview. 

16 SAFETY IMPACT POSITION  Yes  No 
If yes, this position is subject to random drug testing and if a promotional position, candidate must pass an assignment drug test. 

17 SALARY INFORMATION      
Factors used in determining the salary offered include the candidate's qualifications as well as the pay rates of other employees 
in this classification.  The minimum to midpoint of this salary range is: 

Salary Range - Pay Grade 15 
$1,086.00 - $1,270.00   Biweekly             $28,236.00 - $33,020.00 Annually 

18 OPENING DATE  MAY 24, 2006 

 CLOSING DATE  OPEN UNTIL FILLED 

20 APPLICATION PROCEDURES 
Only original applications, resumes and online submissions are accepted for Houston Airport System jobs, and must 
be received by the Human Resources Department during posting opening and closing dates shown, between 9:00 
a.m. and 4:30 p.m. at 611 Walker St., 1st floor or for advanced consideration submit online at: 

http://www.fly2houston.com. 
Our TDD (Telephone Device for the Deaf) phone number is 713.837.9471.  Candidates will be notified of their 
application status.  All new and rehires must pass a pre-employment drug test and are subject to a physical 
examination and verification of information provided. 

 
"If you need special services or accommodation, please call 281/233-1515."  The Houston Airport System Human 
Resources TDD phone number is 281/233-1862.    

 An Equal Opportunity Employer 
 

CITY OF HOUSTON


